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THhTS-I:

Tiew | ANTAE / AT / GHUEHAT — TRATST U =T, ATAT 6§29 H IRIHS UF T dh
R, QAT ¥ e 02 Z8qHT TAT, T T 7 v, [ AT 7 JIT ;OO
T, T F €T — Z9ETHT, [T, TP, aeaig, Tied i TawY, SATehdT 3
forerar| wiew g it swaemrar, Aa-fawa efemor, fAfds e st #1 9
T Ateer, faer wifes, §Fme o afe, Jeav ganT 9 &7 & siae g% (TALC)-
TR T TR TzF— 9TaUIGe TATT — FIUST FT T U I (Hged, A W &7

gfasa, 7= F1 9fdwT |

THEA TR FT A A7 TTRY, THEA TRT 7 (=97 i R, wofew sraamg Acas (Teirel) —
T, FATALA ST T TATU, T & TAT T2 — TRAgH, Sar, giaemt iz TE@-ame,
T AT H AT U Ieata TH, SR U i & gk & 1¥eT =79,
THET o WATH ;Y ATHTE, Giehde ST TATALO; THET % THRIICHE AT THRTLCHT
TATT, TIT SATHTT F AT FT TATEAT FLA G F14F; QAT 3T T4, T FHT THIS-

TTET, ATAT-STTAITF

T & T oY gadd § qEea o e H@9eAT i T ST 39w w1- UNWTO, IATA,
ICAO, UFTAA, ASTA, PATA, WTTC, IHA, TAAI, IATO, FHRAI, ITDC, ICPB, TrsT T3eT

e e, wedt e Srfersor, aTedt WA a9E, AT YRt % THed, T,
T AT AN SgAT HATAT|




THhTe-11:
AT T TdoleT; JT&TTET, ZTAY, TEXATS T TS AT (IATA) % STETe &1, 39-
&7 3 Ta-Rfem, IATA g Ratfia Beafir SR Gehdrger, Bafia verems=r T

THTTE Hehclaell, Aa2igiT {2 Tar, ared A, Fafs @i 2req, s 997, ITH-

T, THIT U2 A T GHA, TrEqTah IS T80T, TTSHRTei" T90F THTETSAT 7 07T

o T Trer — S, =ferft quT Fee AuRET- g -snhET-u T ST e o Y Sterany
TH FAET(, HET AT TG F a7, G TTA UT HEH T ToAaTg F TATT, AR F
WEH Y a9edtd, 9T F7 THAH Q@A — T, T&6aqi, TS0 Ud HSHT &=, qoT &7,
THE, W@ AT AT qEeei &7 &

T THARTHT — AT AR 7T HReF, Ta=7 {7 qo1em qeft F1e; ey gdeshi
Ffafafal F FHFreld ygfaat, w@rEaw atafFaa — w=iEer Faw - @rEiE varT
Teata (EIA), Tataweits g==1 1gfa (EIS), waiaofi yeveam vafa (EMS) 3T ag=-4mvaT,
T At — a7 geeror srfafae — a=r—stra gwer sferfaam

THTE-I1I:

AT % TI IcaTal hl TIRT 3T ATHALT — T2 FAfUF AT qiey, T¥ed awus —
FHUAT ST FRIT, T — LA, ATATH, AT F EAieed; qrgriors ua aniis
AET dlel T 3i¥ A, T FAT & € AT TH1, qra 7 o7, B &= i — I3
AT Arw-Tegia, g Sia—=fesr oo, 9= e ST arer ¥ f gque R,
ferzert & ATEA T SR, WA g, FAT AAAAT, TEAHTAT AT I ht Aaredta, adT
T Gt — &Y fAfaare, awa w vfaerfes = - =i gtey, 7, =1, 1e-fEr,
fohet, HEeT| TEATIH T Siaiaaes® FAT 3T areqaar, A Jfd Rars, wgamam ara ®
fra-aRree-sae, aRa % Jq@ atiw %z - By, g, 39, e, e, 29§ aet aat

TIAT AT T G o TE(AT qEe €, HSIeAT e, 9f=q Tange e 98, =W, &l
AT Y, Tt s, Tivs 979 &MY, g 9w A9 Y 9ET 9o AT 7o g
TRT-TET % T 3T S F FATerd T, AT o SaTefiadr S99 § Faterd Fgeaqor 47

AT F T LT AW, a7 ST AT TIAT SF-HES AT TIA AL I Ao a-
FteETEraT, ey, TEET, STHRH, ®iee, TR, geranT, fEeftuer, drawsie,




FTeaT, ATETATE, Fguoalt, TR, fiY, 23am, A, Tt & =71er, et Afersar rediT gde-
AR, ATHITEIAT, FeTT, FE-ATE, [AT, Fo 7T AATAT, TOHAT, AT, AT,

THHET, WETETeray, TR, W, g9, T, HISRHATT, TFF, ST, e, feramT

Tt Fr fAferear, Fame & v § graraaT)

AT & THE-ae Ge- afeata, afswrear, giaemd, T@ q9ree, 9d, qgRrg, TET,
FATCH, HA, ATTHAATE, TS, AL T, SEET, I S, LR, FSH 37T [FwEw
AT T F WgTaUW gqz-ae #r fAfdrean Fira wies, mfeafas wiew, o e,

FO Tied, B e, gRa 1es, Fsa aawiaT wed, few 1w, 7red (MICE) Wi, <281
C hd ¢ [N C C C o C 2
T, RAT YU, HIEHT T2, MoF T, AT gIST Tded, T wdew, aig au el

T, gt T, oo srfer=fer e, a9 e, TenhisT AdTia e, TEdr Y wr
Tad, 9T 9, @iEEl g, 2t we, sienfis ud @hq mea—zas afe e

ATHIT|

THhTs- IV:

TREgT — TaeT Al F7 FHESE ST Tg; T § qhasT it qroeT; 7@ aReagT aF —
I, TEF, 91T AT ST UAg; ST AHET, Zferr s, g9, =ferr sufieer, ufomr sie
foEer-gee, i oY = # a5% TREed deas, 9% § g % wpg v afiagT Jeaw,
WA # THAeA & Arga—{dard e Hisfar

Tt 7 ATEEE 2T gotel 3R T3 s dAY; a3 IR g e
Fard; dfea-greT G e safEfde arEnt fifF, srtdr s, arg ofaes §
IATA, ICAO, DGCA, AAIl % &1 ZATS-ATAT & THX MPM, TPM, TH&2T AT UATSUH,
THALHT TTAT, TTTHT ATAT AT Glehel T I, 3T FEIadl TRIAT Ahdise, STIST 4T T
T fatyr fRwe frmr, ofEfaa gauor G, sy et o 9ew, B o uer e
AT, T AW JaT i g q&dt S $9, el gaTs dar, B fowet F
FT Ao, Jrt aWE T AT FES, s A1e) gar, Gy 9w s (MCO) -ag-
s=efi ==arasr (MPD) — fafei i fRroe asem

T-TREET AT — ATAIGT THeF TAgH, AT TT FHIT STASH FIT ATAT AT (FTE-Fhemam
TISHT ST TdeFh-FHT a7 qreft HuAt AT oTiHer), g5% ufagd o gated awarast J97 e
TR Tt afvag @i fiar sEaew, O e, M smr o=, S A iR,
TR TR, stferer ad e, G, Jiex w12 santz &g & o aF, @i @, 12

TS, THH; A0S THFTIE, TT-ATA AT T, 3T HH1C 6T 9o TA-TEAT| AT Tol—




ATEATT YT T TSI T ATAT o TH1E, 0 T, Suetsel Afre Tismmd i T, o e
o, AT AR, FALT G 37T (T 7| TIRATT T | ATAT F2A g ATAGRH T FTSH1
FATHT, 3T 3 28 e & &t o

w1 wfaen a7 - Ufagifae 3rdia, wa-fer, siean, graame, T5-T87 A1 | aRd § 5
TREEA & qraT T i S9TaHT) §9 Y v T g 99Ty ${i¥ 39 T

THIE-V:

AT AT it Ufagrias 7oqf®, ¢ Tl =&a|m™ T g7, ¢dd Tl % TohTT —q07 =T
TSdT, ZATIRE Told!, Tt Toidl, 998 ey Uoldl, ¢del Usidl SHaE T & 97
Tl Frerer ST AT, oATF UF gaEIT ATFRAT, AF TE GERIT ATAT AT FT AT T
ISR & T — Zommrfy, et =g, sqeeeft, s fafes, amr % s w=dT e,
AR GRT, TS GRT, TATEAFT GNT, 9T =T q97 GauT = T2 e¥ IR, X 3Rt
Tt I JHEETG, I THTET T gaet @ qeaw, QAR arEr =t &
o f=er T=Td, d8h ST TeHTeT AT ST §&eh ATl & [haT-FeaTa, FaHelel 3T
HHTIH THA T, ST FA ST TR, AT Toldl T g 3RS FATAT F IF
FIA T T AT 9Ty, HTAAT-9TH A 2 AT, Sdol USTHT 5T T =T, 391
& HT, ol ToTHl SHaEmT | F=AT SRt &7 =)

I=THRY (itinerary) & THTY — ATATRH FAsT o G783 9207, AT AR -Heror ; 3w, T
are & &ie Sft e & (FIT GIT) gRT 1 qf®, Trhe / ®Teer a9, ITAT qTSTT T AT T,
T AT, BT 3T T-HAT TETT6T § [AYTS AT, IE7 37PN, e, ATeieh, Teaes &
3T feld ATATHA FIOAT, ATCAT T AT H T AT ITH IARA HT AT Trwa1, Flage
offz oz Fwm, afafer, amr gRede v epeer A ool #v fregeor, WATA fReamfaser,
AT AT watal & HT TE; oadl Totdl o qve; steaeig i fafaam

AT T=AT Faw qfeawr (Travel Information Manual :TIM) & FaRf=rd ZMET, TTHUE T

Fror—ere, v, g, Rfe-arar, e s i S wa & oo qE9tde o §
ATTLTH FAAT AT, TATEA THAT-TF, T, ITAT T, e a7 e w1, JT 9o, It
AT 3T ZATe-AZT "l TAAT, AREHAT— qTEe-aST-FEMA-fEasft amma siism
Fterfa=w- 9T oF — TS, Teears, sE-fafer — JTHat #7 gsii=heor, FRM g ien-




STHTH-ATE-HHT, FF TET AATA, T S AT 6T AT, T g AT A FF e,
GAATH TS, TESt AT Hgdd UF Toad oF, Taaad qoT gare-Agl &1 Yo, Irar

fareor-gieasT—faa=or gieast 7 g 3T T8 a|

THTS-VI:
ATfaeT TR fAere AfIereror- e, SRgaar, SREaT, Fad o, quara 21 G
Rraer zearfe; ‘arfater == aa & e, s T9T a7 ATaTE GIAeT; et & TH 37

* foramT; Seet F7 wm; gled SWoT TTolel; S-3AT(aed| TeTe T, A
C

T H HTEr TRATeATT — T F AT, A6 TE-Ta e — HYRITel TE XEAT - g 54T,

AT ¥ ZreA-SaT &7 STy A vd 9% foefir meames, ged & 2 = amE= ua
IEIERIECI ]

TN FTATAT o FHATAT 3 Fdeq 3T ST AT 3T UGS <0 — FeT o6 Toh1e, f&ea< %

THRTE, TS ATSIAT, F&T aT-H1, gl T, SFar At f&fert, gresr afafat % g, s
T FTT FT TATCAT FT AT FTEH, ATATH TI-T@TT TIeeT % AT w14, e Farm %
T TF, & | AC(A-T qTHAT, FHEqe oRmET i S8 Gaferd T St 967y, a1 @-

T [SAIRT—TaT Ay, ST T@-TGTd FHATAT % FaeT 3T ST

AIST-TZTAT T TS, TETS, TH, T T2 T=79, F19, et 3R 9 vere smeecred, -
ATSHT % TR, AT AT AT & THE, FEA-HAT, G-I TGT, — TIATSH & (70 st
4T, ¥, HARe, AT (MICE), GE=T 9IS ST, STaHTa/ S S J4T, T it
TET TET TSI T4, FTT B AT a7 — srarEd AR e JarHt H adAeT TS |
T Zreet T TS 37T U TaTd (|TH-T1) T © SHETREl FT T2, T 3 2|

THTE-VIL:

TEQU AT HATA AT TR0, AT F ATSrererT; Jar3it o1 Aol F sqe err: Jarar v
AT —STareTeoT, ST S HETS, T AT % TR, T A afeer, s
Rt Tt R afemar, wieT Gearesr § o &7 @9Ted $iT SEteaa T SET e, J49

TUEET F AT qigA| Fooe ene Faom gEier, giaeraiers: A I gq ae e,
Feurfa-samae; aeaee-fAwtor srearfia oo, goit=tasor amEm




e AT F P's — TiEaE (IUTE), WE (A1), TT2H (FAd), T (Fad9) fiferera
wfeRd (Wifds are), TYer (A7), TE (IHRAT) T97 FTHBRT, T2 Seare afdweud — FieT
AT THfAT, IeaTe e - Seure Sad 9% 997 THEr fAtaw saerd, fiua-Rarer
FEAAAT AT IUWH, BsmATAsE— BT @989 —v=e- sama B, w3 Gaer 999,

TSI TS Ty yerere| St fFaoe, seaer oo averer fifesr siv Rfses ariter, ghRa
oo, wTae FT AT Sarerta, Fuee s fife s s

Taeq FT B 3T — Tasa/eaer 1 fAforeare, saer F "sara" F7 g, @ i s #71
WO — a7~ AT &F TRAET TAT FAIMAAT — TqT I ETAAT ITdeT Fellel I &I —

[N

TIT- AT T TaeT Fit T — Faer i [T atem=1T; st s —sare G T

TR o — AT oM o SEm e T T Ara- (As AR

THE-VIIL:

T S — ed Hifa % fFewor § aar o qur [sh = i g, wiew St
FTATcad FA | SR, TP, TS AT T TIST TTSAT 1 I AT T o6
e FAT 3 iR wgeaer e, fAfery wiew e qur qvest F o wiew [
Fereuttr e A, whEt F frw wied qor argEriEeE agariaT; SeRcHEs g3 |

T {ie — tHed Hifa Fr warfaT w21 arr F1; TPE 9deT |, e [ & s —
IO, T, &, TT-eq0 3i¥ T, TTROTh ST 97 742 [Ras 67 9reeiy
(PASLOP) fafer; wea & wded T d=aia Frsr % f&afers spor; wfew e & a<a gch,
TiHATE ST YTET-fasTe; Tsalr i wiew |iaan saer A gq g s Aifaei-
st % form WTO feerm fRger — agd AeRen foshrat & sqfdtent; v st — amefior
T RS % arfeererom

AT T ST oied AT U SHeT TaTe, €9 ¥ e AT SqaeT, /i Sy,
RreTee e, Ted 9T &7 979, TEGT, TRT % QaiGarT it &, garehifd, 7at, 99 i
fRrarer, Rt & AT, o T9T9 ST T T, Aems yarE, wied F ang Y A,
Hifee A3 — YT 32, fawd T e, Fa Rea @ (CRR))

THE-IX:



HITCTHT: Feat T T T AT~ TEAHTA, ATEAHT T Tgaah; T — HTT-0{T, AT o=,
TEUT TS HT ATIA; T AT THAT AT, GEHE AT TR — Tha? FAled, AT AF
a2 The, TiEae o T 92 g9 o, T — 397 6T ag-=7) e — REsE
e sfafsaer, amam=r A, JEe @1 faaRor | IReEeTsr qeTr — gri=ers S\ -
greter Tirerr, 2w, et (ANOVA) 18 -ThraT 352 (Chi-square test), T &, #1240

¥z, dleg- dlehlidesl S, FXAT difedd SFe, Hiearr - Razr 2=

ey 3R fAcwid, av & e @i fAfemr; arfeer avifar, =< qur 9w, aReedsr i
FFLYTIOT TF 9T, TAT-=94, 21T 9ugw i =&feam smg=ar =fiv wmastt a9 w7,
T ST & FA| IUTCHE el WIS T9TH U e, aadieh — Jisee fAeHTd,

TaarEaT, ore & FH-fAte, avaaeq FEgww, 3o geAr FEm, EEwners o, g
BRI

Teraroror, SUETT—aTe ferEr, e A, s @, sga Jiawe Terte R awE,
e & 7

THE-X:
TR THATY, TR FAT HIAA, T A H A4 qiUET, v&§aq & v G,
TR fEARAT 3R aRareeT Tfteaior sarm| yawefia [t #r sarfEg Fw 9 gy oie

o [N [N [N [N
Ared L T — ST T GTHTSS STLEMAT — Jdegq 1991 g0 7 wHED 1,

TSI, o, FrendT, e s R

TG U T SAagT il 90 3T Yavae — FTehed, T2 S0, FETS, 0T i
aferafa, s, oo % fMaT, J9ETT STEg A TATET A AT FOh, JHE 3R
SATFAINT HTATH, FTAEA il THSAT, HaATE, Sqed AT TATT THAT, TST TCAAT, Fwea v
T g, FEE v s=ar, guie 3R o6 G, w1 fersmar, fAantiwo,
Tt F1 gEer, I IER $iR ST, 9T ST AT — Y,
ATy a0, Hieew, swarEy, o, BEta— dehee AR F Geif F HearescH R
TR X Ueh Tl JUTTSNT 31X TiTaR0T & &9 F HaTGeT FHT TATI

ST AGTHTIT — ST S FA@THTT [T, T T TUMAT, A, A, T TLETT,

Al TEasT, Toagld AT, TN & 91 AeaH F@l-sam ged a@rar, B




Seed, [te Ao, o @w=mT, G aeiter, aaias B faeo— a9, e s=m
Trael FevT FUEATd, FHT AIAE TG FAT, TS & TR, TS dATT HAT AT
AT Fste-AAToT, Ffer GST Tawed, THar Yavea, gled, Sga9 aIT Tded & gafad &=
T e T F a7 FAraan SUhHNG 3R 3 facdiy GarsHr i offder| wheEar
Aty & qea— FiaaT 99— "terar 7 Fvures, afaqi, siasfa v SsHe— ST SeerT
EIPIEREY




